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Exploring ways to prevent vehicle crashes into retail stores, restaurants, and other commercial buildings.
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Case Study: Starbucks

When Storefront Safety Council co-founder Rob Reiter did a scan of storefront crashes over

the last year (identified via online media accounts), he discovered that Starbucks

consistently had the second or third highest number of crashes in the US—trading places with

7-Eleven here and there for the number two and number three spot. (Who was number one?

Read to the end for that tidbit!) Here’s a Q&A with Rob on what he found (all Starbucks

images sourced from Rob).

Rob: Starbucks recently had four accidents in four weeks around the US. I believe there were

more incidents than these four, since we’re only capturing these through online media

searches. Also, companies with the largest number of storefronts would be expected to have

the largest number of incidents, just as a reflection of the greater number of locations and

the greater number of times per day that cars drive into their parking lots and pull into their

parking spaces.

Mark: Let’s just look at these four. What can you tell us about them?

Rob: In June, there were crashes in Sheridan, Wyoming, and Milpitas, California; and so far

in July there were crashes in Neenah, Wisconsin, and Havertown, Pennsylvania. Two of

these crashes resulted in injuries, and all of them were documented in press reports with

photos of the scene and damage.

Mark: What happened at each location?

Rob: One was the result of a drunk driver, one was the result of a medical episode, and two

were the result of pedal error by the driver. In three of these crashes, vehicles were pointed

right at the building while they were parking, with no barrier between the parking spaces

and the storefront. All of them impacted the building at or near a point where people would

be entering or leaving the store, or standing or sitting enjoying their coffee or tea.

Mark: I remember you contacted the Starbucks media department to get their comment or

see if they would connect you with someone for an interview. What was their response?

Rob: I tried twice. The first time was July 2012, after I discovered a media account of an
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Vehicles crash into restaurants, stores,

salons and other types of businesses all the

time, often injuring and sometimes killing

customers and employees. (I discovered this

the hard way when I got hit in 2008.)

Business: You and your landlord can take
steps to protect your employees and
customers.

Shopper: Look before you exit. Keep your
eye on moving vehicles, especially as they
pull in to park.

Driver: Pay attention. Focus on proper
pedal use. Confusing brake & gas pedals
is a common cause of storefront crashes.
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The Hidden Epidemic of Storefront Crashes

The Atlantic Cities

Hard numbers on storefront crashes are

hard to come by, but Reiter recently

published a paper with the Texas Traffic

Institute at Texas A&M University that hints

at the extent of the problem. Reiter and his

co-authors looked at data showing that ...

Storefront crashes: A bigger urban-design

issue than we thinkMinnPost.com

It turns out, however, that storefront

crashes are not oddities. Hard numbers are

difficult to come by, but a paper published

the other day by Robert Reiter with Dean C.

Alberson and Felicia J. Desorcie, both with

the Texas Traffic Institute at Texas A ...

Man charged with DWI after crashing into

storefront in Ashevillemyfox8.com

ASHEVILLE, N.C. — A Kentucky man was

arrested after police say he crashed

through a storefront in Asheville. Police

believe Mark Rose had been drinking and

using drugs before he crashed through the

front of Harrison's Workwear on Brevard

Road.

Venice Beach Crash Video Shows Accident

That Killed 1, Injured 11Huffington Post

He carefully maneuvered between a

storefront and metal poles that had been
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